
Thank you for your request for information received by The University of Manchester on 22 

May 2024, in which you ask: 

 

How many FOI request of the total have been fulfilled later than the 20 working days 

specified? 

Please could you provide this information as totals per month for the last twelve months, 

this would include total number of FOI's and total number later than 20 working days.  

 

Please accept our apologies for the delay in response.   You can find the table below with 

the details you require: 

 

Total FOI requests closed by month from beginning of July 2023 to end of 

June 2024 

      

 
Late 

 
On-Time 

 
Total 

Jul-23 12 24.49% 37 75.51% 49 

Aug-23 22 29.73% 52 70.27% 74 

Sep-23 35 68.63% 16 31.37% 51 

Oct-23 58 65.17% 31 34.83% 89 

Nov-23 39 65.00% 21 35.00% 60 

Dec-23 17 60.71% 11 39.29% 28 

Jan-24 40 64.52% 22 35.48% 62 

Feb-24 37 62.71% 22 37.29% 59 

Mar-24 22 44.90% 27 55.10% 49 

Apr-24 20 44.44% 25 55.56% 45 

May-24 29 49.15% 30 50.85% 59 

Jun-24 24 33.80% 47 66.20% 71 

 

For context, the FOI statistics above show a significant dip in compliance during 

2023.  Following the Cyber incident that took place during that year we experienced a near 

120% increase in Subject Access Requests, which has had a substantial impact on our 



overall response rates.   We are still working through the backlog, which is taking time, but 

the situation is improving as we progress through these.   

 

I hope you find the information provided of use. 


